
KLAS
®

 
KENDALL LUBRICANT  
OIL ANALYSIS SYSTEM



Kendall Lubricant Oil Analysis provides a 

snapshot of what is happening inside your 

equipment. It tells you the condition of the 

lubricant and identifies component wear and 

contamination in engines, transmissions, 

hydraulics and final drives allowing you to:

• Extend equipment life

• �Minimize downtime by identifying  

minor problems before they become  

major failures

• Maximize asset reliability

• Safely extend drain intervals

• Increase resale value

32

BENEFITS OF BECOMING  
A KLAS USER 

• �Choice of four ISO 17025 A2LA accredited laboratories

• �All locations within 48 hours ground transit from nearly 

anywhere in the continental United States

• �Results within 24–48 hours

• �Fast email notification of high severity results

TO ENROLL IN THE PROGRAM, PLEASE  
CALL 877-285-9540 OR VISIT KLAS.NET
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APPLICABLE PRODUCTS

KLAS OIL ANALYSIS  
PROGRAM GUIDELINES 

KLAS is applicable to Kendall heavy-duty engine oils only. 

KLAS sample submissions will be reviewed monthly. Customers 

who submit samples that are blank or not relevant to the program 

will receive a warning letter and reminder of program rules. 

Program misuse will result in a written warning notice.   

After three written warnings notices: 

• �Your KLAS account will be suspended. 

• �Your account will be converted to AnalysisPlus.

• �You will be responsible for all sample kit and testing charges.

Super-D® XA Super-D FE Super-D EC Super-D 3

KLAS  
BASIC

Basic testing monitors lubricant condition, 

contamination and wear in engines and  

non-engine components.

KLAS  
PREMIUM

Premium testing includes all the basic testing 

plus base number, acid number, oxidation, 

nitration and a drain interval recommendation 

to help you safely extend your drain interval in 

engines and non-engine components.
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WELCOME TO KLAS PROGRAM
THE BEST WAY TO PROTECT YOUR FLEET

PREMIUM FULL SYNTHETIC

PREMIUM SYNTHETIC BLEND MARKET GENERAL

SHP® SHP Euro SHP FE SHP Arctic

Call 877.285.9540 or visit KLAS.net to enroll.
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SENDING SAMPLES TO  
YOUR KLAS LABORATORY

• �Ensure a good representative sample of engine oil by filling the bottle 

• �Fill out bottle label and Component Registration Form completely and accurately, including current 

equipment and fluid hours or miles. Blank information will flag as non-compliant

• �Attach label to sample bottle

• �Place the bottle inside the black safety-shipping container along with the sample’s Component  

Registration Form

• �Complete the mailing label and attach it to the shipping container, affix the appropriate  

postage and mail

• �Mail the sample the same day the sample was taken

Note: It is highly recommended that a traceable mail service always be used for shipping samples.

Sample kits are available in quantities of 10 and can be ordered through Polaris Labs.  

Contact custserv@eoilreports.com for assistance.

EASY-TO-USE DATA  
MANAGEMENT REPORTS

• Improve sampling schedules

• Print your own jar labels

• Identify bottlenecks in turnaround time

• Influence purchasing decisions

• �Affect change in your daily  

maintenance practices

SAVE TIME AND  
MONEY WITH SIMPLE 
DIGITAL REPORTING TOOLS

• �Fast, paperless reports

• �Graphing capabilities for quick identification of 

significant trends and relationships

• �Complete testing history stored securely online

• �Multiple users can view reports simultaneously

• �Access to your information from anywhere there’s  

an Internet connection

• �Free KLAS.net training—including how to order  

test kits, read reports, chart and filter results

EQUIPMENT  
MANAGEMENT

Get the most out of oil analysis by keeping  

the equipment listed in your profile up-to-date.  

Log in to KLAS.net > Equipment Management  

to make updates to existing equipment and  

add new pieces.

Contact POLARIS Laboratories at  

custserv@eoilreports.com for assistance  

with updates to equipment and fluid type/

manufacturer information.

THE POWER OF OIL 
ANALYSIS AT YOUR 
FINGERTIPS

 The HORIZON® Fluid Analysis Results app  

lets you take action on oil analysis results and  

makes submitting samples online faster, simpler  

and better. Download HORIZON Fluid Analysis  

Results app today.

The KLAS system can help you 

cost-effectively extend your fleet’s 

life. In addition to KLAS and KLAS.net, 

Kendall offers:

• Limited Warranty

• �Highest quality fleet diesel engine oils 

and lubricants

• �Extensive personalized service  

from local Kendall Marketers

• �Expert technical support  

and training

• �Access to the Kendall Technical 

Hotline: 877.445.9198

7Call 877.285.9540 or visit KLAS.net to enroll.
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KLAS LABORATORY LOCATIONS
POLARIS LABORATORIES

HOUSTON, TX: 10910 W. Sam Houston Pkwy. N., Suite 700, Houston, TX 77064

INDIANAPOLIS, IN: 7415 Winton Drive, Indianapolis, IN 46268  

SALT LAKE CITY, UT: 3060 W. California Avenue, Suite B, Salt Lake City, UT 84104

EDMONTON, ALBERTA (CANADA): 5140 75th Street, Edmonton, Alberta Canada T6E 6W2

Call 877.285.9540 or visit KLAS.net to enroll.
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